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Action taken report on Feedback Survey

In pursuance of continuous improvement in quality, feedback was taken from the students,
parents, and alumni for the 2019-2020 session through Google Forms. Based on the suggestions,
the following measures were taken and tried for implementation by IQAC.’

SI. No Suggestions Action taken

In order to overcome the challenges of COVID 19
pandemic, and loss of classes due to that; IQAC
recommended conduction of Makeup classes (online
mode) to cover the whole Syllabus.

1. | Teaching learning process

Makeup classes for completion of
Syllabi

2. | Introduction of certificate courses | On recommendation of IQAC, 15 certificate courses of
at least 30 hours are introduced to improve ICT skills,

soft skills, communication skills, etc.

3. | Library * In this session, the library of Shyampur
Siddheswari Mahavidyalaya has purchased text
and reference books of Rs 47,583 as per the
recommendation of the library sub-committee.
® Library automation software (KOHA), with
maintenance charges factored in, amounting to
approximately three lakhs thirty-nine thousand

rupees.

e Additional Books and
References
e Library Automation

4. | Facility: Fresh drinking water As per the recommendation of IQAC of this college,
three new water purifiers were installed for the students

at separate places in the college
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5. | Difficulties faced by students in As per the recommendations of the Grievance and
administrative work Redressal Cell, the college authority tried to rectify the
difficulties faced by the students in administrative work.
To recognize the importance of technological
advancement in administrative processes, significant
investments have been made in office automation
software, website development, and
6. | Laboratory Equipment and Laboratory equipment and samples were purchased as
samples per the needs of the students.
i) Availability of sufficient amount Dedicated space in a separate being allotted to F&N
of component and consumables in Dept.
laboratories
ii) Space problem of Food &
Nutrition department
7. | Canteen facilities As per the demand of the students, the Canteen subsidy
. L » is enhanced from 50 thousand to 75 thousand for various
i) Hygienic food at subsidized rate items of food and for better quality.
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