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Action taken report on Feedback Survey

In pursuance of continuous improvement in quality, feedback was taken from the students,
parents, and alumni for the 2018-2019 session through Google Forms. Based on the suggestions,
the following actions were taken and tried to implement by IQAC.

SI. No Suggestions Action taken
1. | Library/Library reading room e A new Library and a new Library reading room
e New Library reading room with AC with AC facilities were constructed to fulfill the
facilities demand of the students.
e Additional reference Books in the e The library of Shyampur Siddheswari
Library Mahavidyalaya has purchased text and reference

books of Rs 91,775 as per the requirement of the
students and recommendation of the library sub-

committee .
2. | Existing Curriculum Being affiliated Institute, the areas of improvement in
e Some of the major areas of curriculum as suggested to be forwarded to the
concern, alignment of the University of Calcutta for necessary considerations and
curriculum with the modern further actions.
trends of science and inclusion of
related topics.
e In specific courses content of the
curriculum is reported to be too
heavy.
3. | Teaching learning process e [CT enabled classes have been developed.
e Upgradation of class rooms with e Departments were advised to recognize weak
ICT facilities learners through Continuous Internal Evaluation
e Remedial Sessions (CIE) and arrange for Remedial Classes/Make up
e Makeup classes for completion of classes for students scoring below 50% in CIE.
Syllabi

4. | Transparency in Evaluation procedure | IQAC of this college instructed the departments to show
o Grievances related to University | the evaluated answer scripts of class tests to their
examination: Timely publication | students for transparency and rectification of minor

of Final Semester result mistakes.
Students’ griev%gxgged to University examination
" performa d to the affiliating University.
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e Limited timeframe in the

semester system Students’ feedback related to limited timeframe for self-
study in the semester system was noted and to be
reported to CU.
5. | Introduction of certificate courses On the recommendation of [QAC, 14 certificate courses

of at least 30 hours are introduced to improve ICT skills,
soft skills, communication-skills, etc.

6. | Strengthening of IT Resources: Responding to the urgent demand for computer courses,
Computer literacy and Wi-Fi facility literacy programs across diverse disciplines, and the
across the campus enhancement of our Wi-Fi facility, our institution has

undertaken significant measures strengthen IT facilities,
resulting in a total expenditure nearing twenty-eight lakhs.

7. | Enhanced Placement facilities To enhance placement facilities, IQAC of the college
More support is needed from the Institute | recommended formation of Career Counseling and
in providing placement Placement Cell of this College and one Nodal officer in
opportunity/making students ready for this regard.
placement or higher study
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