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SERVICE AGREEMENT 
BETWEEN 

SHYAMPUR SIOHHESWARI MAHAVIOYALAYA 
ANO 

EBSC TECHNOLOGIES PRIVATE LIMITED 
DATED 08.12.2021 

PRIVILEGED & CONFIDENTIAL 

This A1.,reement is made and executed at M umbai, BY AND BETWEEN Shyampur Sidhheswari Mah.ividyalaya 
, a college under Calcutta University; represented by Dr. Santu Kumar Bose, and having its place of registered office at P.O -
Ajodhya Dist . Howrah , PIN 711312, West Bengal holding PAN AAALS4281P and Unique identification number 
___ N/A. ____ (hereinafter referred to as the "Service Partner'', which expression shall, unless repugnant to the 
context or meaning hereof, be deemed to mean and include its successors and permitted assigns) of One Part 
AND 
EBSC TECHNOLOGIES PRIVATE LIMITED, a company having its registered office at 1/ 1, Pollock Street, Kolkata 700001 
(hereina.ter referred to as the ,,Company OR EduBridgen, which expression shall, unless repugnant to the context or meaning 
hereof, be deemed to mean and include its successors and permitted assigns) of the Other Part. 

AND WHEREAS: 
The Edu8ridge is a company inter alia eng.iged in skill development and vocational training (workforce development) activities 
since October 2009. 
The Service Partner is professionally engaged of providing UG Programs under UGC guidelines. The Company maintains a 
website ~nder the name and style of wwv, .edubridgeindia.com which provides full time, part time, formal and informal training 
programs on online and/or offline basis for individuals in order to help them meet the specific needs of the industry and 
business and equip them to meet the changes In technology; developing and publishing training materials for regular and 
distance education programmes; co-operating with national and International organizations, educational, research and other 
institutic:-ns in any part of the world having objects wholly or partly similar to those of the training franchisor; fostering a seme of 
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t'-"tt"''' h1p " 1th tlw mdustn in pr01110t1 11~ thl' r,n1,L' ot rd11c,1t1rn1, I l'Se,11 ch, extension ,ind In moblll1ln[1 re~ource~ fo, ad1ievlr1 r1 t'w .1h' n'rnt'nt i.1nl'd ,,blt' lt l\ l' ' 

-\l ,v1,111l!,I\ tht' St'I\ 1cc P,11 t 11er h,1~ ,1pp1 o,1ched tlw Comp,111y ,111d h,1s ollr1 ed to p1 ovld1• the P,irtne1 Services In accordance " 1th tNn,~ ,ind rond1t1ons of this Sci vir,-~ A~• Cl'll1Clll 

In hi;ht ,,t the ,1bo,~. tht' Se1 vKt' P,11t1w r Is dl'~ilous of ,1CLt.!pt inl! the propo~,11 of the Comp,rny In ,Jccord.incc with mutually .:it·, 1dt-d tcum ,rnd cond1t1ons ,,gr.-.-d bdwccn the P,irtic~ from timt' to t ime. 

l hc l\1rt 1es ,i r.' t tw rcto1e desirou~ of rcrnrding the detailed terms ,rnd conditions on which these Services will be provided. 

IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS: 

L DEFINITIONS AND INTERPRETATION 
l l Definitions 

In this Agreement, unless the context otherwise requires, the following words and expressions shal l bear the meanings ascribed to them below : 
"Affiliate• shall mean an entity that owns or controls, is owned or controlled by or is or under common control or ownership with a Party, where 'control' is defined as the possession, direct or indirect, of the power to direct or cause the direction of the management and policies of an entity, whether through ownership of voting securities, by contract or otherwise; 
"Agreement" shall mean this agreement, as amended, varied or supplemented by the Parties from time-to-t ime by written mutual consent of the parties; 
"Damages" shall mean: 
(a) any and all monetary (or where the context so requires, monetary equivalent of) damages, fines, fees, penalties as applicable under Indian law, losses, and out-of-pocket expenses (including without limitation any liability imposed under any award, writ, order, judgment, decree or direction passed or made by any court, t ribunal or similar Person), 
(b) subject to applicable laws, any punitive, or other exemplary or extra contractual damages payable or paid in respect of any contract, and 
(c) amounts paid in settlement, interest, court costs, costs of investigation, reasonable fees and expenses of attorneys, accountants, actuaries, and other experts, and other expenses of litigation or of any cla im, defau lt, or assessment; 
"Effective Date" shall mean the date on which both parties sign this service agreement " Initial Term" shall mean the period from and including the Effective Date and continuing in force for period of this agreement; 
"Breach· shall mean, failure to comply with any material term of this Agreement; 
"Party" shall mean either the "Service Partner" or "Edu Bridge" and "Parties" shall mean the "Service Partner" and the "EduBridge" collectively; 
"Person" shall mean any natural person, limited or unlimited liability company, corporation, general partnership, limited partnership, proprietorship, trust, union, association, court, tribunal, agency, government, ministry, department, commission, self-regulatory organisation, arbitrator, board, or other entity, enterprise, authority, or business organisation; 
"Services" shall mean t he services listed in Annexure 1 
"Service Provider", depending on the Services rendered, shall mean the "Service Partner" when relating to the services offered by them to the "EduBridge" 
"Service Recipient" , depending on the Services received, shall mean the "EduBridge" when relating to the services received by them from the "Service Partner" 
"Term" shall mean an Initial Term or an Additional Term, as the case may be; and 
"EduBridge Employees" shall mean such of the EduBridge's employees who are assigned to perform any part of the Services pursuant to t his Agreement. 

1.2 Interpretation 
Unless the context otherwise requires in this Agreement: 
(a) words importing persons or parties shall include firms and corporations and any organisations having legal capacity; 
(b) words importing the singular include the plural and vice versa where the context so requires; (c) reference to any law shall include such law as from time to time enacted amended, supplemented or reenacted; 
(d) reference to any gender includes a reference to all other genders; 
(e) reference to the words "include" or "including" shall be construed without limitation; :'[ R0°1 ~y , 5\JB~O ~ ~ /Y ~~ st--1aripur s·o:weswari Mal1av\dyala~a ?ro)ect Head . g pvt l,tt\ A.odtw~. Howrah fAubridge \.,eaft'\U\ 
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\1,<) tlw he,1dlnR~ ,rn d t it les In thi s Agreement are Ind ica tive shall not be deemed part thereof or be taken into 

consider:i t ion in the interpretation or construct ion of the Agreement; and 

\h) J time period for a p.iyment to be made or ,in act to be done shall be ca lculated by excluding the day on whi ch 

th,11 period commences .ind including the day on which that period ends. 

2 ENGAGEMENT AND TERM THEREOF 

2 l The Agreement shall be effective from the Effect ive Date. 

l .2 Both Parties agree to an engagement for the Initial Term to provide the Services to each other and accept such 

engagement on the terms and condi t ions described below. Unless terminated prior to its expiry, this Agreement may 

be renewed upon identical or modified terms and conditions (as may be mutually agreed in wri ting) for up to two 

further t erms of 1 year each (an "Additional Term") by providing a written notice in that behalf within 30 days prior to 

the expi ry of a Term. 

2.3 The Parties acknowledge and agree that the expiry or termination of this Agreement and its relationship with the other 

Party, shall not in any way affect the obligations of the Parties so far as they relate to the security measures and 

confidentiality obligations that are set forth herein and such obligations shall survive for a period of five (5) years after 

the expiry or termination of this Agreement. 
2.4 Both Parties acknowledge that the delivery of the Services shall be subject to the requirements detailed in the following 

Annexes : 
(a) Annexure 1: Description of the Services, Roles and Responsibility and Charges 

3. INDEPENDENCE OF BOTH THE PARTIES 
3.1 Both Parties are acting, in performance of this Agreement, as independent party. The Employees of both Parties are 

not the employees or agents of the other Party and shall work under the control and management of their respective 

employers who shall continue to be fully responsible for their acts. Both Parties shall be solely responsible for the 

payment of compensation and all statutory benefits of their Employees and the Employees shall be informed that they 

are not entitled to any of the employee benefits of the other Party. The Employees of both Parties shall affirm they are 

not employees of the other Party for any purpose and that they shall not exercise any rights, seek or be entitled to any 

benefit accruing to the regular employees of the other Party. 

3.2 Neither this Agreement nor the disclosure or receipt of any information shall constitute or imply any promises or 

intention to enter into a partnership, principal and agent relation, Employee and Employer, agency or joint venture 

between the Parties to make or purchase any products or services by either Party. 

4. INTELLECTUAL PROPERTY 
4.1 With respect to the Services performed by the Parties, both Parties acknowledge that they will have exclusive, 

unlimited ownership rights to all copyright, title and other IP ownership in and to Services provided by them including 

derivatives therefrom. Both Parties acknowledge and agree that they shall not assume, by virtue of this collaboration, 

ownership or any rights whatsoever in any manner over any content, name, logo or other intellectual property of the 

other Party. Both Parties shall neither disclose, share, part with Intellectual Property Rights related information of the 

other Party to any third party nor use the information for their own benefit. 

4.2 Nothing contained herein shall be construed as granting or implying any transfer of rights (including license rights) to 

the other Party in the confidential information or other intellectual property relating to the other Party. 

4.3 Service Partner hereby grants the Company a right to use their name/logo for the purpose of promoting the Services as 

detailed in this Agreement through any form of private communication or public advertisements including print, 

electronic, radio, banners, wall painting etc. 

4.4 Company hereby grants the Service Partner, a right to use their name/logo for the purpose of promoting the Services as 

deta iled in this Agreement, as per the branding guidelines of the company, through any form of private communication 

or public advertisements including print, electronic, radio, banners, wall painting etc. 

4.5 Both Parties shall, upon the request of the other Party, or upon the termination, cancellation or expiration of this 

Agreement, within 30 days return to the other Party, all materials, information and/or deliverables prepared or 

developed as a result of the Services, which belong to the other Party in terms of this Agreement. 

4.6 The Service Partner shall ensure that no training modules, teaching processes and/or business processes and databases 

of the Company are at any point of time reproduced, unauthorized used and/or distributed on any occasion and/or for 

any reason whatsoever without prior written consent taken from such persons as are duly authorized by the Company. 

The consent of the authorized person and such letter seeking such consent shall expressly state the materials to be 

reproduced and/or transmitted and the specific purpose for which the same needs to be done. 

4.7 The Service Partner agrees and undertakes to protect the trade secret and business processes of the Company and 
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~ CHARG ES AND PAYM ENT 
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c; 2 l hl' Service P1ov1dcr sh.i ll be ent i tled to lnvolu• the Sorvl co Ho<; lplo111 l or l ,1x p,1y,11J lu l o lndl..1 11 l ox ..;u thorlli cs In 

,lCTor<fancc w ith ,1ppltc,1blc lnw, fo , Service~ rendered In ,tLCOrd ,incc w ith thb l\flrccmcnl' . ~uch tnx ~hall be hCporately 

identified in the 111volccs delivered by the Porty rai sing the Invoice, pursu.rnt to th li. l\grccmcnt . r he SPrv lc.e Heciplcnt 

wi ll be responsible for reimbu rsing the tax on the Services at the charges set forth In Annex 1. 

5 3 The Se,viC() Provider sh:ill submit one invoice in respect of the Service Chargcs/ ~ec to the Service Hccl picnt on o 

consolidated basis for <111 of the Servi ces together within 5 days following t he end of each month . [ ach invoice •,hall be 

accompanied by a detailed breakdown of the invoice and all su pport ing documents and calculat ions In line with the 

agreed prici ng as per Annexure 1. 

SA All Service Charges/ Fee due shall be paid by the Service Recipient within 30 working days of receipt of the Service 

Provider' s invoice. 

5.5 Any and all sums payable under this Agreement, unless otherwise stated, are inclusive of applicable Taxes and shall be 

paid by the Service Recipient to the Service Provider subject to applicable statutory tax withholdings. The Service 

Recipient shall additiona lly be responsible for the payment of all t axes relating to the provision of the Services received . 

5.6 Provided however t hat the Company may, in its sole discretion, change the amount of any Service Fees, at any time 

w ith 30 days' notice t o the Service Partner (" Pricing Change Notice" ). The Service Partner's continued use of the Partner 

Services after receipt of such Pricing Change Notice will be deemed to be acceptance of the new Service Fee. If a 

Service Partner does not agree to a change in the Service Fees, their sole recourse will be to cease using the Partner 

Services. 

5. 7 The Service Partner agrees and consents that the Company shall have full access to its accounts and/ or records to the 

extent necessary to verify and audit Service Partner's billing procedures in relation to this Services Agreement, provided 

that the Company agrees to keep all such information confidential. The Company shall have the right, at any time, to 

review and audit the bills, and in the event that the Company believes the bills are not prepared by Service Partner in 

good faith and a reasonable manner, the Company may request that the bill be independently reviewed and adjusted 

by an independent certified public accountant reasonably acceptable to the Company and Service Partner. 

6. WARRANTIES AND UNDERTAKINGS 

6.1 Each Party represents and warrants to the other Party as follows : 

(a) it is validly incorporated under applicable law and continues to remain in existence (applicable only to 

incorporated entities), has all necessary authority to sign and deliver this Agreement and exercise its rights and 

perform its obligations under this Agreement; 

(b) t his Agreement constitutes legal. valid, and binding obligations of such Party and is enforceable against it in 

accordance with its terms; 

6 .2 In addition to Clause 6.1, the Service Provider undertakes to the Service Recipient as follows : 

(a) t hat it will provide the Services in a timely, competent and professional manner by appropriately skilled, 

experienced and qualified personnel having at all times due regard to the Service Recipient's business 

operations. 

(b) that it shall ensure that all Recipients comply with the confidentiality obligations detailed in this Agreement; 

(c) that it will provide the Services in accordance with all applicable laws and regulations; and 

(d) that it has all necessary skill -sets, rights, authorisations and licences to provide the Services. 

7 . INDEMNITY AND LIMITATION OF LIABILITY 

7.1 In the event of any proven breach by a Party of any representation, warranty, covenant, or agreement made or given by 

it in this Agreement (including the confidentiality obligations under Clause 12), such Party undertakes to indemnify and 

hold harmless the other Party, its Affiliates, directors, officers, employees, agents and representatives to the extent of 

any and all Damages suffered or incurred by them in relation to such breach of representation or warranty, covenant or 

agreement. 

7 .2 In no event shall a Party be liable to the other, whether in contract, tort, under any warranty or any other theory of 

liability, for any special, incidental or consequential damages, including, but not limited to, lost business or profits. 

7.3 It is understood and agreed that in the event of a breach of the obligations of confidentiality by the Recipient, damages 

may not be an adequate remedy and the Disclosers shall be entitled to apply for appropriate injunctive relief to restrain 

any such breach, t hreatened or actual. 

7.4 The Service Partner hereby agrees to indemnify, keep indemnified and hold harmless CompaAYT~n~ i , fa!ti~erooy 

~:" aod employees, from aod against any and all claims, demands, obligations, actual ';~t.r-
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· ~ 1 h,:s S .. >ct ion :sh,111 survi\"e the te, ml nation or expiry of this Services Agreement. 

$. COVENANTS OF THE SERVICE PARTNER AND THE COMPANY: 

Tht' Srr.•i~ P:i rtn rr covenants with th e Comp,my ilS follows: 

,1) n 1at 1t is runni ng it s business with compliance to the laws of India/he or she is at least eighteen (18) years of age 

m:111.1ging ,1 registered business or is an authorized signatory of duly incorporated business 

b) That 1t is <111 mdependent contractor which has agreed to provide Partner Services (as defined hereinabove) to 

customers in accordance with referrals made by the Company and mutually agreed between th e Parties from 

t ime to t imP. 

r) fhat It has all necessary approVclls, sa nctions, capacity and is properly authorized and licensed to enter into this 

Sef\1ires Agreement and to perform it obligations hereunder. 

d) That the execut ion and delivery of this Services Agreement and the performance of the transactions 

rnn templJted hereby have been cluly authorized by it. 

e) That it shall comply with all applicable laws and advertising regulations in the marketing, sale and provision of 

the Pc1rtner Services and shall obtain all licenses, consents, authorities, qualifications and insurance it is either 

necessary or reasonably prudent for the Service Partner to obtain in respect of all its business activities and 

personnel (but especially in connection with the provision of Partner Services). 

t) That it shall exercise extreme assiduousness in maintaining high standards of overall work executed for the 

Company and its clients. In an event of such standard not being met, the Company can warn the Service Partner 

of the faltering standards and has the right to further terminate this Services Agreement thereafter with a 30 day 

not ice period; 

g) That it shall exercise reasonable due diligence and professional skill and care in performance of all his duties, 

covenants and obligations under this Services Agreement. 

h) That it shall be responsible for timely delivery of Partner Services and shall designate sufficient skilled staff to 

complete the same in a time bound manner as expressly agreed between the parties. 

i) That it sha ll further ensure additional staff to complete any additional work provided by the Company, have 

necessary training and experience to develop, perform or execute the said work in the manner specified and 

expected by the Company. 

j ) That it shall, in addition to the terms and conditions stated herein, also diligently follow and aide with the rules, 

regulations and such other practices, systems, procedures and policies framed, amended, modified or omitted 

by t he Company from time to time, as codified in the Policy Manual of the Company. 

k) That it shall also be governed by applicable law, rules, regulations, and orders having the force of law as may be 

applicable to the Company and to him from time to time. 

The Company covenants with the Service Partner as follows : 

I) That it has full corporate power and authority to execute, deliver and perform this Services Agreement; 

m) That the execution of this Services Agreement and the implementation of the terms and conditions 

contemplated hereby do not constitute a breach of any agreement, arrangement or understanding, oral or 

written, entered into by it with any third party; 

n) That the execution of this Services Agreement does not violate any statute, regulation, rule, order, decree, 

injunction or other restriction of any governmental agency to which it is subject or any of the provisions of its' 

constitutional documents. 

Any breach of the covenants detailed in this Section will be a material breach of this Services Agreement. 

9. CUSTOMER SERVICE AND COMPLAINTS 

The Service Partner agrees and consents that 

a) It shall use best endeavors to provide top quality Partner Services to the Company and shall promptly deal with 

any enquiries, matters or issues relating to enrolment of candidates; 

b) It shall acknowledge all complaints and shall respond to the relevant customer within 48 hours of the Service 

Partner's receipt of a complaint, whether the complaint has come directly from the Customer or via Company. 

c) It shall make all efforts to reach a resolution to any complaints within 14 days, and must notify Company of any 

~ ~ correspondence between the Service Partner and the Customer relating to the complaint and generally keep 

~ p mpany apprised of its progress ~nd the status of the complaint. SU~BHAMOY ROa,Y 
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d) The Service Partner hereby acknowled d 
platform upon which custo ges an accepts that the Company shall be maintaining a reviewing ' mers may post publicly v· bl · b Partner (particularly -

1 . iewa e reviews a out their experiences with the Service m re at1on to the Partner s · ) Th s -selection of review fr erv1ces . e erv1ce Partner further acknowledges that a applicable) Th S s_ om preceding months can also be made available on the website of the Company (if 
t
. : e e~ice Partner should note that this platform may not be opted out from and may from t ime to ime contain negative reviews d/ f db k ' an or ee ac from Customers, which is outside Company's control. 

10. NON-COMPETITION 
The Service Partner hereby k I d h . ac now e ges t at dunng the course of his/ her/its engagement/association with the Compan~, he/she/it will become familiar with the Company's trade secrets and with other confidential information concerni~g the Company and its group companies and that the Partner Services will be of a special, unique and ext~aordmary value to the Company. Accordingly, the Service Partner hereby agrees that, he/ she/ it shall not, for a penod of twelve ( 12) months following the termination of this Services Agreement, directly or indirectly, by himself or through any affiliate, 

a) Own (including owning any shares in any entity), manage, control, participate in, consult with, finance, render services for , or otherwise engage in any business competing with the business of the Company or its group companies within India, or with an intent to compete with the business of the Company or its group companies within India ; 

b) Engage in, continue in or carry on any business which competes with the Company in the Company's Business or which is substantially similar thereto, 
c) Consu lt with, advise or assist in any way, whether or not for consideration. any corporation, partnership, firm or other business organization which is now or becomes a competitor of the Company if the principal purpose of such consultation, advice or assistance is to permit such corporation. partner;hip, firm or business organization to compete with the Company in the Company's Business, including, but not limited to, advertising or otherwise endorsing the products of any Competitor of the Company for such purpose; soliciting customers or otherwise serving a~ an intermediary for any such competrtor of the Company for such purpose; loaning money or rendering any other form of financial assistance to or engaging in any form of business transaction with any competitor of t he Company for such pu rpose, 
d) Undertake any business with or solici t the business of any person. firm or company who shall have been a customer or partner of the Company and with whom any executive of the Company or its subordina tes has dealt with during the then immediately preceding 12 months which might adversely affect the Company's business relationship with such customer or partner, unless such solici ted business rela te~ to the Company's Business; or e) Engage in any practice, the purpose of which, Is to evade the prov1S1ons of his covenant not to compete. 

11 . NON-SOLICITATION 
Throughout the term of the Service Partner's association/ engagement by the Company and for a period of twenty-four (24) months fo llowing the terminat ion of this Services Agreement, he/ she/i t shall not, directly or indirectly, solicit or attempt to solicit any exi st ing client or vendor of the Company or employ, solicit for employment, or advise or recommend to any other person, firm or corporation any per.,,onnel of the Company. The Service Partner hereto also agrees that the Company may su ffer irreparable harm from a breach of the covenants or agreements contained in this Clause, and that monetary damages may be inadequate to compensate the Company for any such breach. Accordingly, the Service Partner shall agree that in the event of any breach of this Clause, the Company or its Affiliates, successors or assigns shall be entitled to temporary and permanent In1unct1ve relief to enforce or prevent any violations of this Clause and that such relief may be granted without the necessity of proving actual damages. Such injunctive or equitable relief shall be in addition to and not in lieu of any right to recover money damages for any such breach . 

12. CONFIDENTIALITY 
12.1 Both Parties acknowledge that they shall , In the course of performing their responsibilities under this Agreement, be exposed to or acquire Confidential Information of the other Party or its Affi fiates (collectively the uDisclosers") or their clients or to third parties to whom the Disclosers owe a duty of confidentiality. Both Parties agree to hold the Confidential Information in strict confidence and not to copy, reproduce, sell, assign, licence, market, transfer or otherwise dispose of, give or disclose such information to third parties or to use such information for any purposes whatsoever other than the performance of this Agreement. 
12.2 Both Parties shall not publicize, disclose or allow disclosure of any information about the Disclosers, their present or former directors, officers, employees, agents or clients, their or their business and financial affairs, personnel matters, operating procedures, organization responsibilities, marketing matters and policies /procedures, with any Person, or take any other action seeking to publicize or disclose any such information in any way likely to result in such information being made available to the general public in any form, including books, articles or writings of any other kind, as well as film, videotape, audiotape or any other medium. 12.3 Both Parties shall ensure that access to Disclosers is given only on a need to know basis to such employees and other ~ •p. ersonnel who are directly involved with carrying out the Services, in furtherance of the Ag~li-f'9~t'wjt)(!~W~~OY ~'!}~ at

1
such employees or other personnel who have access to the Disclosers are bound b~ ~Q~cl't e same , ~ 

I . an Maha~~alaya 
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ll.G 

12.7 

12.S 

12.9 

12.10 

12.11 

12. 12 

12.13 

12.14 

13. 

13.1 

13.2 

13.3 

13.4 

, t,1mi.11d~ ot ~eu 11l t y ,llld io11llrl ' 

I ...I I l llli,dlty II \ Il l ' l II ' ·I 
inn l11l'ntl,1 lty dllft'!' 1111•11t wi th I ' ' Pf.J U hJ , , In 1111 •,n Will'IIH' f h f I 

I 
l \ l r l \ llLh t'lll•llnyi 1 

' Y w,1y n l'Xt:WI nr, ~Ppar;i t,, 

111 t l t' rV1' 11 t eit her p ll ty b · ~ '1' or 0 1 1111 wl , 1• 
1 

, ~u co11tr,1ct~ Its obll 1-1 ttlot d 
,1b1dl' , by llil d Is subject to tlw terms ,ind co fltl' 1, u11 L'f llw /\grL•(•1111:nt , 11 •,h,111 en-.un• Lli,1I the •,uh w r, tr;ittur 

If ,lily of tlw P,1rties thei r e I flt on~ or thb /\ij111N nc11 l. 

f ' mp oyecs, ~ub cont, octo, ~ , 
lt1 01111t1 t lon In ,icrord,Hlcc wltl ti . . · • •IRer11 ~ n prc~ent.1tlve•, or other Person expo~Prl to Cunflrfontl,i l 

f 
' ic tc , ms of thi s /\un•cm , , l (ti ' "R ·I " 

f.l, 11 t o nny Conlide 11 tiol Inf . , " u 1 l e cc plcnt ) b / arn ruquce, ted to dl1,tlo~u all or any 

o, ll1<1tI011 or Di sclosers u d 

1111 isdictlon 01 by a jud ic i;il O 
d , , , n er u summons or Inquiry l~suod by a court uf wmpctent 

. ' r ,1 llltntstrottvc ~gency or sl II I' h 

lnw, stotutt• or reo ulatio ti R , ' rn ar crson or w lch I~ othcrwl~c requ ired to be dl~closcd by 

o n, i e ec,plcnt sholl dlstlo . ' ti r h 

sh;ill immediately not'f ti h · sc IC snmc or t c reasons herein mentioned In thl'., clau~I.' and 

' , Y i e ot er Party of the exist t . d , , 

Confidentinl lntor 
11 

t · 1 1 
, once, orm~ iln cr rcumstanccs surrounding such roque~t. 

( 
. 

1 a ton s in I not include lnformiltlon thilt Is: 

a) 111 or becomes part f ti bll 

Ag 
O , e pu c domain other than by disclosure by the Recipient in violat ion of thl~ 

reement; 

(bl ?emonst rably known to the Recipient previou sly, without a duty of confidentiality · 

(c) independently developed by the Recipient outside of this Agreement; ' 

(d) rlgt~tfu_lly obtained by the Recipient from third parties without a duty of confidentiality; or 

(e) which ts required to be disclosed by law, statute or regulation . 

Both Parties shall ensure that they have In place, requisite technica l and organizational measures that are necessary 

and a11n ed at protecting the Disclosers against accidental or unlawful destruction or accidental loss, alteration, 

unauthorized disclosure or access, and against all other unlawful forms of processing. 

Both Parties will ensure that except as otherwi se expressly authorized by th e other Party, they will not make any copies 

or duplica t es of the Disclosers otherwise than for th e Intended purpose as stated in this Agreem ent. 

Both Parties confirm that if any unauthorized use or disclosure of the Disclosers, or breach of the Agreement occurs and 

is within the knowledge of the Party, or the Party subsequently becom es aware of the unauthorized use or disclosure or 

breach of the security measures, as the ca se may be, they shall immediately report the same to the other Party. They 

shall provide a detailed report of such breach as requested by the other Party. 

That reasonable steps will be taken to delete Information on any specific Disclosers, on obtaining the specific written 

request from the other Party, within 15 (fifteen) days of such a request. 

Upon the termination of the Agreement (or earlier if requested by the other Party), both Parties shall return to the 

other, all copies of documents, papers or other material which may contain or be derived from th e Confidential 

Information, which are in their possession or control, within 30 (thirty) days of such a request being received by th e 

other Party, together, if requested, with a certificate signed by them in form and substance satisfactory to the other 

Party, stating that all the Confidential Information has been returned . 

Confidential Information shall be used by both Parties exclusively in connection with the performance of Services now 

or in the future to be performed by them under this Agreement. 

Both Parties will hold Confidential Information in strict confidence and will not, nor will they permit any agent, servant 

or employee to, copy, reproduce, sell, assign, license, market, transfer or otherwise dispose of, give or disclose 

Confidential Information to any person, company or corporation, including any partner or employee of the Parties who 

does not have a need to know the Confidential Information. 

Upon the termination of the services to be performed by them (or earlier if requested by the other Party) both Parties 

shall return to the other, all copies of documents, papers or other material relating to the other Party or obtained or 

developed in the course of performing services for the other Party. 

TERMINATION 
Unless terminated earlier pursuant to the terms hereof, this Agreement shall continue in force during the Initial Term 

and Additional Term, if any, 

Without prejudice to any other rights or remedies which it may have, either Party shall be entitled to terminate this 

Agreement forthwith by notice if: 

(a) the other Party shall have committed a Breach of this Agreement and either such Breach is incapable of remedy 

or shall continue un-remedied for thirty (30) days after a notice specifying the breach and requiring the same to 

be remedied has been given to the defaulting Party; or 

(b) if (save in relation to a re-organization, re -construction or amalgamation not affecting the credit-worthiness of 

the other party): 

(i) an order is made or resolution is passed for the winding-up of the other Party or if a provisional 

liquidator is appointed in respect of the other Party; 

(ii ) a receiver (which expression shall include administrative receiver) is appointed in respect of the other 

Party or all or any of its assets. 

Notwithstanding anything to the contrary contained in this Agreement, either Party may, by giving 90 (ninety) days 

prior written notice to the other Party, terminate this Agreement. 

The Company shall be entitled to terminate this Services Agreement with immediate effect by written notice to the 

SeNice Partoedf 60.o~ . SUBHAMOY ROY 

r;:t:;al~ ~~~ 
Shyampor Sddritswart ~ahavidyalaya Project Head . Ltd 
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,1) thl' Sc111ICC' f\ 11tnt.'1 co111n1lt'> tl m,1lNl.1I brcJ h . 

throu[thout th l, SPrvir /\ c of JIIY of the prov,~lon~ of th/~ Services Agreement (;:i s defined 

· e~ grccmcnt) Jnd cl t lwr th ot b h 1 
brc>JC'h I il •• ~bl f ' ' r(•,ic ~ not r t1p;:ib lc of b0lng r!'mcdied or in the c.ase of d 

~l l' o , cnwdy thJt pc1rty r ,11 , to , d 1 
• 

giving full P t i 
1 

' l ~ rc nw Y I 1, , Sttr!W wfthln / d,1y~ ,1 /tPr receipt of a written notlc.e 

. , tlr cu Jrs of the b, each .inrl rcqulrlnfl It to be rrn1NJled; or 

b) the Service Partner i~ In •Jcr, I 1, 1 
• 1 ~ l ll non 111o l t' rlJ I brf',lr h (wh(' lhrr 1PrncrJlnbl1• or not) of ,my of the provision~ of 

thrs Services J\srl't'..'mcnt ; 

c) the Servin~ Por tnc, "O, l O II l l ( , . 
" 0 rn q111c ,l l on except for I hu purponc~ of .1niJ lij11111tltlon or rccon~t ruction dnd in such 

mJnnc, t hJt the Coinpuny , csult l11R there fr 0111 eff ec tively .igrc01, to he bound by or J~~umc the obflgations 

1rnposcci on thnt other p,1rty undr-1 lhb Service~ Al{rcPmcn t); 

d) .in rncurnbr:ince, t:ikcl. possession or d receiver is appointed over t1n y of the• property or .Js~etb or the Servi ce 

PJrtne, ; 

e) th~ Ser\llce Partner makes any voluntary arrangement with Its creditors or become,; ~ubj1a1ct to an acJmln l5 tration 

order; 

f) anything analogous to any of the foregoing under the law of any jurisdiction occu rs In relation to the Service 

Partner; or 

g) the Service Partner ceases, or threatens to cease, to carry on business. 

Provided fu rther that pursuant to termination of this Services Agreement : 

h) The Service Partner shall have no further right to act on behalf of the Company; 

i) The Service Partner cannot be engaged as an individual/investor/sharehofder or in any capacity in any activity 

that is competing in nature with the Company's Business; 

j) the Service Partner will immediatefy deliver to the Company, all correspondence, manuals, orders, letters, 

notices, notebooks, reports, programs, proposals and any documents and copies concerning the Company's 

customers or concerning products or processes used by the Company and will promptly deliver to the Company 

any and all other documents or material containing or constituting Confidential Information. 

k) Termination of this Services Agreement, however arising, shall not affect any of the parties' rights and remed ies 

that have accrued as at termination. 

14. CONSEQUENCES OF TERMINATION 

14.1 Following service of a notice pursuant to Clause 9.3 terminating this Agreement, but prior to the effective date of such 

termination, each Party shall continue to abide by the terms and conditions of this Agreement in effect at such t ime 

and comply fully with its obligations hereunder and it shall not in any way hinder or interrupt the performance of th is 

Agreement during any period between the date of service of a termination notice and the date of actual termination . 

In addition, both Parties shall return all Confidential Information as well as other documents, material and other 

property belonging to the Disclosers which may be in their possession or any of its personnel within 30 days from the 

date of termination of the agreement. Both Parties shall fuffy cooperate with each other and their third party service 

providers to endeavor a smooth transition of the provision of Services to the other Party or an afternate third party 

service provider. 

14.2 On termination of this Agreement for whatever reason: 

(a) Both Parties shall render an invoice in respect of any Services performed since the date of the last invoice; and 

(b) Both Parties shall pay the undisputed amounts of such invoice in accordance with the provisions of this 

Agreement. 

14.3 Termination shall be without prejudice to any rights or remedies either Party may have against the other in respect of 

any antecedent breach of the terms of this Agreement. 

15. ARBITRATION 

15. 1 If any dispute arises amongst Parties hereto during the subsistence of this Agreement or thereafter, in connection with 

the validity, interpretation, implementation or alleged breach of any provision of this Agreement or regarding a 

question, including the questions as to whether the termination of this Agreement by either Party has been legitimate, 

the Parties shall endeavor to settle such dispute amicably. 

15.2 In the case of failure by the Parties to resofve the dispute in the manner set out above within 30 days from the date 

when the dispute arose, the dispute shall be referred to a panel of three arbitrators, with both Parties appointing one 

arbitrator each and the arbitrators so appointed nominating a third arbitrator. The place of arbitration proceedings 

shall be Kolkata, West Bengaf, India. The arbitration proceedings shalf be governed by the Arbitration and Concifiation 

Act, 1996 and shall be conducted in the English language. The arbitrators shall afso decide on the costs of the 

arbitration proceedings. 

15.3 The arbitrator's award shall be substantiated in writing and the award shalf be enforceable in the competent courts at 

West Bengal, India. 

15.4 The provisions of this Clause shall survive termination of this Agreement. 

SUBHAMOY ROY 
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NOTICES 

t,,ny notice cind other communicr1t' , 
, ions provided for In this A , . , , 

by electronic ti ansmlss1011 and then f'. grcemcnt shall be In writing and shall be first transmitted 

I , , , con II med by postiloe pre Id , . . , , . 

cour er service, 11 1 the mnnner as el , t d b .
1 

° ' pa registered a1rmafl or by lnternat1ona //y recognised 
ec e y t 1c Party g/ I .1 

(il) In the case of not ices to t·t 5 
v 118 ~uc I notice to the following addresses: 

ie ervlce Partner: 

Address: Shy impur S/d t I 

B 
l 

I icswari Mahav/dyJIJyJ, P.O •Ai'odhya Dist . Howrah PIN 711312 West 

Attention : 

Telephone: 

enga l , , 

Dr. Santu Kumar Bose 

03214 261221 

(b) 
Emai l: h .d . 

ss rna av, ya/aya@gma1/.com 

In the case of notices to the Edu Bridge: 

Address: Reg. Office - 1/1, Pollock Street, Kolkata - 700001 

Head Office - #401, Kushwah Chamber, 702 Makwana Rd, Gamdevi, Maro/, Andheri (E), 

Mumbai -59 
Attention : Girish Singhania 

Telephone: 9833924911 
Email : girish@edubridgeindia.com 

16·2 All notices shall be deemed to have been validly given on (i) the business date immediately after the date of 

t ransmission with confirmed answer back, if transmitted by electronic transmission, or (ii) the business date of receipt, 

if t ransmitted by courier or registered airmail. 

16.3 Either Party may, from time to time, change its address or representative for receipt of notices provided for in this 

Agreement by giving to the other Party not less than 30 days' prior written notice. 

17. MISCELLANEOUS 

17.1 Reservation of rights 

No forbearance, indulgence or relaxation or inaction by a Party at any time to require performance of any of the 

provisions of this Agreement shall in any way affect, diminish or prejudice the right of such Party to require 

performance of that provision . Any waiver or acquiescence by a Party of any breach of any of the provisions of this 

Agreement shall not be construed as a waiver or acquiescence of any right under or arising out of this Agreement or of 

the subsequent breach, or acquiescence to or recognition of rights other than as expressly stipulated in this Agreement. 

17.2 Severability 
The Parties agree that the covenants, obligations and restrictions in this Agreement are reasonable in all circumstances. 

In the event that any of the provisions contained in this Agreement is found to be invalid, illegal or unenforceable in any 

respect by a court of competent jurisdiction, the validity, legality, or enforceability of the remaining provisions 

contained in this Agreement will not be in any way affected or impaired by such a finding. 

17.3 Assignment 
No Party shall be entitled to assign, sub-contract, transfer or otherwise deal with this Agreement or any right or 

obligation under this Agreement without the prior written consent of the other Party. 

17.4 Amendments 

No modification or amendment to this Agreement and no waiver of any of the terms or conditions hereto shall be valid 

or binding unless made in writing and duly executed by both Parties. 

17 .5 Entirety 

This Agreement constitutes the entire Agreement between the Parties with respect to the subject matter hereof to the 

exclusion of all other understandings and assurances, either written or oral. 

17.6 Counterparts 

This Agreement has been executed in duplicate, each of which shall be deemed to be an original, and shall become 

effective when the Parties have signed both the sets. 

17. 7 Governing law and jurisdiction 

This Agreement shall be governed by and construed in accordance with the laws of India. Subject to Clause 12 

(Arbitration) of this Agreement, the courts at West Bengal, India shall have exclusive jurisdiction over any claims, disputes, 

differences and/or any other matter/issue in relation to this Agreement. 

17.8 Costs 

Save as ~therwise _provided in this Agreement, each Party shall bear its own costs (including Taxes) and expenses 

incurred rn connection with the execution of this Agreement and all transactions herein envisaged. Stamp duty on this 

Agreement shall be borne equally by both Parties. 

17. 9 Non-exclusivity: 

Nothing in this Agreement shall be construed as creating any obligations of exclusivity on the Parties. The Parties shall 

at all . times, _b: entitl_ed to enter into similar arrangements with other third parties for the purpose of 

prr;n:/prov1dmg services similar or identical to the Services. 

~ s1~f~~L 
Sl1ctr,eswan Mahawtyalaya ~~~~ _ ~ ~ u....,... y 

StT1
3111

?U~odhYa, Howrah Project Head 

_ _ ____ Edubridge Learning Pvt Ltd 



I 
/ 1710 Non-Solicitation. (To be agreed based on partner) 

80th Parti es agree that during this agreement or for a period of one (1) year after termination of th is Agreement, they 
h II I . , I ed by the other Party, s d not emp oy, soli cit for employment, or recommend for employment any person emp oy 

unless agreed mutually. 

IN WITN ESS WHEREOF, the Parti es hove executed this Agreement as of the date first written above . 

. 
~ {).),},. k,. ~ 

B~ ;rE '~ER:ICE PARTN~ 

~ ~ - · 
Shyampur Sidhh wa ri Mahavldyalaya 
Through its authorised signatory 
Name: Dr. Santu Kumar Bose 
Deslgna\lon: Principal 

~~ · 
Pri"Clf'll r 

Sid"heswan M;ihavidyalaya Shyampur " 
Ajodhva. How,..:ih 

Z.r~,-c.l.\L ...... . 
BY THE " EDUBRIDG?I 

EBSC TECHNOLOGIES PRIVATE LTD 

Through its authorised signatory 

Name: Mr. Subhamoy Roy 

Designation : AVP - BU EAST 

SUBHAMOY ROY 

~~~ 
Edubridge Learning Pvt Ltd 

r 
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nu mber of students required M o mum 

Studen t 0.J 

" «-\'~ lo f 

shboard 

re-0 Courses 

fl-der 

ounselling 

Resume Bu 

E-Cdre~r C 

S~•lling Lab • as per UGC Guidelines 
-

Pl.lcements 

Dedkated 

CareerBrid 

Faculty De 

Other Co-B 

Scholarshi 

Lab• with CareerBridge 

-
Placement Manager• with 

ge 

velopment (TTT) 

randing opportunities 

p on Fees for all EON Courses• 

~killing Lab* Student Year 

Communication Bridge 
1 ,I 

Skills Bridge 2"° 

Professional Bridge 
3•d 

I 
Career Bridge 

411> 

-

I 

I 

I 

Placements Lab* Co-Branding 

For eligible students & I 
Website 

courses only 

Job Portal I 
--~ Certificate 

Guest lectures 
--~--

~ ~ .. 'I~ ,.,. :1(1 

AfOO"h"- H-O"''an 

r Sliver Gold 

300 100 
t Co branded 

lduBridP, e brnnding 
f ✓ ✓ . 

Premium version for Premium version for 

Free Free 
-l. ✓ 

-I- -- -
✓ 

--- - - --

I Guest Lectures 

I 
Once a year 

I 

I 10% 

Non-Engineering Engineering 

[ 
L 

' 
j 

l 

Platlnvm 
7()1) 

Co br,in,J,, ,J 

✓ 
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Free 
✓ 

✓ 
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Portal + Job F 

✓ 

-
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✓ 

20% 

+ Job 

airs 

Total Duration 

Only soft ski ll s 100 hours 

21st Century ski lls (problem solving, critical thinking, 

aptitu de, etc.) 
100 hours 

Pre Job-ready training Pre Job-ready training 
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(BFSI/Advanced IT- (Advanced IT-ITeS) 
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I Faculty Development Plan 
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Job Fair• 
Manager• ____. 
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M in. 3 

Faculty Development Plan 
companies 
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I 1-on-1 Career Counsell ing 

-- --
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ANNEXTURE 1 

MEMBERSH IP PLANS - COLLEGE2CAMPUS 

BJsed on your requ irement, w e would like to recommend !'l,111r1u,n r ollPfl,l')C.1rnpu·, Mr·rnllf'r ', h1p f' ,,r ""I~' for your c~te<>rned 

1nst1tu t 1on f1om below vari ous options. 

M inimum number of students required 

Student Dashboard 

Access to Free Courses 
-- ---

Resu me Builder 

E-Career Counselling 

Skill ing Lab • as per UGC Guidelines 

Placements Lab* with CareerBridge 

Dedicated Placement Manager• with 

CareerBridge 

Faculty Development (TTT) 

Other Co-Branding opportunities 

Scholarship on Fees for all EON Courses• 

I Skilling Lab* Student Year 

Communication Bridge 1" 

Skills Bridge 2
nd 

Professional Bridge 
3 rd 

Career Bridge 
4 th 

Placements Lab * Co-Branding 

For eligible students & 
Website 

courses only 

Job Portal 
Certificate 

Guest Lectures 

~ · 
S~aMpur S.r:1dhes#ari Mahavidyilay!f 

A;:ldhya, Howrah 

Silver Gold Platinum 
-- -

- - -
300 100 

200 

- Co-branded Co-branded J 

- EduBridge branding 
'-- -- - - ✓ 

✓ 
✓ 

- Premium version for Premium version fo r 

Premium version for 

Free Free Free 

✓ 
✓ 

✓ 
✓ 

Guest Lectures + Job 

Guest Lectures Portal + Job Fairs 

✓ 

Once a year Twice a year 

✓ 

10% 20% 

Non-Engineering I Engineering Total Duration 

Only soh ski lls 100 hours 

21st Century skills (problem solving, critical t hinking, 
100 hours 

aptitude, etc.) 

Pre Job-ready training Pre Job-ready training 
180 hours 

(BFSI/Advanced IT- (Advanced IT-ITeS) 

ITeS/Retail/Hospitality/He 

a Ith care/Logistics) + Job Job readiness skills 60 hours 

readiness skills 

Dedicated Placement 

Faculty Development Plan 
Manager* 

Job Fair* 

3 Interviews 
Min, 3 

Faculty Development Plan 
companies 

for 10 Days on Weekends 3 Mock Interviews 

for your staff 
1-on-1 Career Counselling 

suaHAMOY ROY 

.!>~ ~ 
Project Head 
Edubridge Learning Pvt Ltd 


