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Alumni Feedback Analysis 2021-22

Alumni feedback plays a pivotal role in assessing and refining diverse aspects of college affairs.
A structured survey gathers insights on admission procedures, laboratory facilities, classrooms,
internet connectivity, teaching methods, evaluation processes, library resources, and the
effectiveness of the training placement cell. The feedback scrutinizes the transparency and
efficiency of the admission process and evaluates the adequacy of laboratory facilities and
classrooms. Internet connectivity is assessed for quality and accessibility. Teaching methodologies
and evaluation methods are reviewed to enhance the learning environment. The library's resources
are evaluated for comprehensiveness. The training placement cell undergoes scrutiny for its
effectiveness in career guidance and placement success. This dynamic process ensures continuous
improvement, aligning the institution with evolving educational needs and providing a holistic and
enriching experience for students.

Admission Procedure
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In the admission procedure, approximately 75% of alumni expressed satisfaction, highlighting
the efficiency and transparency of the process. Around 19% found it to be average, indicating a
neutral stance. However, approximately 5% conveyed dissatisfaction, suggesting areas that may

require improvement to enhance the overall admission experience.
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laboratories and equipment, approximately 75% of alumni expressed satisfaction, indicating a
positive experience with the facilities and resources. About 24% rated it as average, suggesting a
neutral viewpoint. However, around 10% conveyed dissatisfaction, pointing towards areas that
may need attention and improvement in terms of laboratory infrastructure and equipment. This
feedback is instrumental in identifying specific areas of concern and guiding efforts to enhance
and optimize laboratory facilities to meet the expectations of a majority of alumni, ensuring a
more robust and effective learning environment.
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In the classroom facility, approximately 70% of alumni expressed satisfaction, indicating a
positive experience with the overall setup. About 18.4% found it to be average, reflecting a neutral
perspective. However, around 11% conveyed dissatisfaction, signaling areas that may require
attention and improvement in the classroom setting.
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In terms of internet and Wi-Fi services, approximately 50% of alumni reported satisfaction,
suggesting a mixed experience. About 22.4% found it to be average, indicating a neutral stance,
while around 30% expressed dissatisfaction, highlighting concerns with the internet and Wi-Fi
services. This feedback is crucial for addressing connectivity issues and improving the overall
digital infrastructure to meet the expectations of the alumni, ensuring a more reliable and
efficient online learning environment.
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In assessing the quality of teaching and learning support material, around 80% of alumni expressed

satisfaction, indicating a positive perception of the educational resources provided. Approximately
14.4% found it to be average, reflecting a neutral viewpoint. However, around 9% conveyed

dissatisfaction, suggesting potential areas for improvement in the teaching and learning support
materials.

Sports & Cultural Facilities
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Regarding sports and cultural facilities, around 70% of alumni expressed satisfaction, indicating a
positive experience with the available amenities. Approximately 16% found it to be average,
suggesting a neutral perspective. However, around 11% conveyed dissatisfaction, pointing
towards areas that may need attention and improvement in sports and cultural facilities.

Evaluation System
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In the evaluation system, approximately 70% of alumni reported satisfaction, indicating a positive
perception of the assessment methods employed. Around 19% found it to be average, reflecting a
neutral stance. However, around 11% expressed dissatisfaction, highlighting areas that may need
attention and improvement in the evaluation processes.

Hostel facilities
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In evaluating the hostel facility, alumni feedback reflects a diverse range of experiences.
Approximately 48% expressed satisfaction with the hostel amentities, indicating a positive outlook.
Around 25% found it to be average, suggesting a neutral standpoint. However, a notable 28%
conveyed dissatisfaction, pointing to areas that may require attention and improvement in the
hostel facilities. This feedback is valuable for identifying specific concerns and enhancing the
overall hostel experience to address the needs and expectations of a significant portion of alumni,

ensuring a more comfortable and supportive living environment.
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Library/reading room facilities
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In the assessment of library reading room facilities, a substantial majority of students,
approximately 85%, expressed satisfaction, indicating a positive experience with the resources
provided. A smaller percentage, around 6.4%, found it to be average, reflecting a neutral
viewpoint. However, around 7% conveyed dissatisfaction, signaling areas that may need attention
and improvement in the library reading room.

On campus training & placement opportunities provided 1o you
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In the evaluation of on-campus training placement opportunities, approximately 55% of
respondents expressed satisfaction, indicating a positive experience with the available
opportunities. Around 22% found it to be average, suggesting a neutral perspective. However, a
notable 22% conveyed dissatisfaction, pointing to areas that may require attention and
improvement in on-campus placement initiatives. This feedback is crucial for refining and
optimizing the training placement opportunities to better align with the expectations of the
majority, ensuring a more effective and successful transition from education to employment for
the student community.

Carrier counselling & guidance for higher studies from T & P cell?
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In the realm of career counseling and guidance for higher studies provided by the training
placement cell, approximately 55% of respondents expressed satisfaction, indicating a positive
experience with the support offered. About 31% found it to be average, reflecting a neutral stance.
However, around 13% conveyed dissatisfaction, highlighting areas that may need attention and

improvement in the career counseling and guidance services.
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Canteen facilities
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Regarding the canteen facility, alumni feedback indicates a varied range of experiences. Approximately
55% expressed satisfaction with the canteen services, suggesting a positive reception. Around 28% found
it to be average, reflecting a neutral standpoint. However, about 16% conveyed dissatisfaction, pointing to
areas that may need attention and improvement in the canteen facility.

environment
125 responses

80

66 (52.8%)

60

40

20
3 (24%) 4{3.2%)
|

E-mail : ssmahavidyalaya@gmall.com




Website : www.ssmahavidyalaya.edu.in © 9800494233

Shyampur Siddhestoari Mahabidyalaya

Ajodhya ® Howrah ® Pin -711312

(Affilliated to the University of Calcutta)
(Accredited by NAAC at the ‘B’ level)

e |
President . - Teacher-in-Charge & Secretary
SRI KALIPADA MANDAL S GOBINDA PRASAD BARMAN

Ref. No Date

In response to the environmental conditions, a majority of alumni, around 60%, expressed satisfaction,
indicating a positive perception of the campus environment. Approximately 14% found it to be average,
reflecting a neutral viewpoint. However, around 5% conveyed dissatisfaction, pointing towards areas that

may need  attention and  improvement in  the  overall campus  atmosphere.

Teacher student relationship
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In the evaluation of teacher-student relationships, a significant majority of respondents, approximately 90%,
expressed satisfaction, indicating a positive and strong rapport between teachers and students. About 8%
found it to be average, reflecting a neutral standpoint. A minimal 1.6% conveyed dissatisfaction, suggesting
a high level of contentment with the teacher-student relationships. This overwhelmingly positive feedback
underscores the success of the institution in fostering a supportive and conducive learning environment
through positive interactions between educators and students.

College administration
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In assessing the college administration, a substantial 75% of alumni expressed satisfaction, indicating a
positive experience with the overall administrative processes. Approximately 15% found it to be average,

reflecting a neutral viewpoint. However, around 10% conveyed dissatisfaction, pointing to areas that may
need attention and improvement in the college administration.

Overall rating of the college
125 responses
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In the overall rating of the college, a majority of respondents, approximately 76%, expressed satisfaction,
indicating a positive assessment of the institution as a whole. Around 19% found it to be average, reflecting
a neutral perspective. However, nearly 7% conveyed dissatisfaction, suggesting areas that may need
attention and improvement for an even more positive overall experience. This comprehensive feedback is

crucial for the continuous improvement of the college, ensuring that it meets the expectations and needs of
the majority of alumni.

Alumni association/ network of the old friends
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In evaluating the alumni association/network, a significant 65% of respondents expressed satisfaction,
indicating a positive experience with the connection and engagement among old friends. About 22% found
it to be average, reflecting a neutral perspective. However, a minimal 5% conveyed dissatisfaction,
suggesting a generally positive reception of the alumni association/network.

What is the calibre of the students passing out of this college
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In response to the question about the caliber of students graduating from the college, approximately 77%
of respondents expressed a positive view, indicating satisfaction with the quality of graduates. About 26%
found it to be average, reflecting a neutral perspective. However, around 7% conveyed dissatisfaction,
pointing to areas that may need attention and improvement in terms of the perceived caliber of the students.

Observation & measures:

The feedback from alumni presents a mixed but valuable perspective on various aspects of the college.
While a majority expressed satisfaction in areas such as teacher-student relationships, the overall rating of
the college, and the alumni network, there are notable areas for improvement, particularly in facilities like
the canteen and hostel. To enhance the overall experience, the college should consider investing in
improvements to these facilities. Additionally, addressing concerns related to internet and Wi-Fi services,
placement opportunities, and the admission procedure can further elevate the quality of education. Focusing
on refining the evaluation system and career counseling services will contribute to a more comprehensive
and supportive learning environment. The administration should also pay attention to the environmental
conditions to create a positive campus atmosphere. These measures will not only address specific concerns
but also contribute to an overall improvement in the college experience for current and future students.
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